TAREK FOUAD AHMED
EDUCATION
· Bachelor of Engineering (Computer Networks specialization): 2002, Ain-Shams University, Cairo - Egypt.
CERTIFICATIONS

· CCNA, CCNP (passed ISCW, BSCI, BCMSN exams), CSE (Cisco sales expert), CCNT.

· MCP, MCSA 2003, MCSE 2003 and MCSE 2003: MESSAGING SPECIALIST.
· IBM Tivoli Storage Manager 6.1 implementation.
· ITIL Foundation.

· PMP.

Courses

· ISO 9001:2008
· Exchange 2007, SQL 2005, SCCM, SCOM.

· AIX System Administration.
PROFESSIONAL ACCOMPLISHMENTS

Group Systems Manager – Amer Group 2008 – Current
· Experienced Project Manager using Project Management Institute (PMI) approach for managing projects conduction multi-million systems implementation rolled out across 9 locations successfully managed.

· Leadership skills in managing team consists of 17 employees as follows:

· 5 Systems Engineers, 3 of them got CCNA and MCITP.
· Organize, plan, and control the activities of 12 help desk across 9 locations, assign personnel to various projects and direct their activities to support 1500 users.
· HR experiences and professional interviews conducting.
· IT systems financial management: Responsible for contract negotiations, purchase orders, budget preparation and organize cost control.
· Create policies, IT governance and Standard Operation Procedures.
· Responsible for designing, implementing, managing systems consist more than 80 servers, speeded over 8 branches and a HQ contains the following servers:

· Hyper-V windows core windows servers 2008 holding virtual machines in each branch.

· Domain controllers with infrastructure servers and Group police implementation.

· Microsoft System center server: SCCM/WSUS, SCVMM and SCOM

· Exchange 2007, OCS 2007

· IBM Tivoli storage Manager.

· SharePoint 2010 servers and file servers.
· Microsoft SQL 2008.
· Forefront Client security server, Nap servers.

· IBM x Series servers, Blade Center and Rack installation.
· Assets Management System, applying ITIL and ISO 20000.
Sr. System Engineer – Teleperformance, Egypt 2007 - 2008
· Professional design, implementation and troubleshooting for the following:

· Microsoft Windows 2008, Windows 2003 server, DHCP, DNS and Wins.

· Exchange 2007, Office Communications server 2007, SQL 2005.

· SCCM, SCOM servers.
· Forefront client security, Certificate Authority and WSUS

· Symantec Backup Exec (VERITAS).

· BlackBerry server and BlackBerry devices.

· Manage Engine Plus service desk that apply the ITIL standard.

· HP servers, Blade and Rack installation.
· Assigned as workstations security consultant for the company worldwide for my proved Group policies skills used to implement all the campaigns requirements.
· Managed help desk team and provided second line of support.

· Successful team player with the network, programmers, helpdesk and operations teams.

IT Projects Manager - ATCO, Saudi Arabia 2005 – 2007.

· Participate in Creating “External IT projects section” and established a partnership with Cisco, HP, Microsoft, Symantec and other vendors, providing Commercial exposure for their products.

· Successfully exceed the sales quota each quarter.
· Successfully complete Microsoft Small Business Sales and Marketing Skills Assessment.

· Time management skills allowed me to successfully respond to over 30 clients per day.

· Create a great relationship with vendors, distributors, suppliers in Saudi Arabia and Emirate.

· Generating new leads and ensured the sales Plan and Sales Strategy are being implemented and create Proposals, contracts preparation and reviews.
· Negotiating, finalizing deals and managing deadlines and results.
· Successfully Migrated Microsoft Exchange From 2000 to 2003 clustering.

· Troubleshoot Exchange 5.5.

IT project manager- Ministry of Education, Educational Technology Department (outsourced by ATCO), Saudi Arabia 2005
· Reach a professional level of consistent on-time, on-budget project delivery and in-detail plan for each point in the project
· Create a trust relationships quickly, establishing rapport and respect with business customers.
· Received 2 letters of appreciation from this client for the effort done in these projects, knowing that these projects exceeded $700,000
· Professional design, implementation and troubleshooting for the following:

· Trend Macro antivirus solutions (ScanMail for exchange, Interscan Viruswall, client server, messaging antivirus server).
· Uninterrupted online web site, SQL 2000 database, ISA 2004 and Exchange 2003 servers.
IT Manager - Mohammed Almana College of Health Sciences (outsourced by ATCO), Saudi Arabia 2006
· Successfully manage the entire project technically and financially.
· Showed a great ability to work with diverse teams of people, including customers, analysts, developers (from TATA Company) and engineers.

· Superb management of the IT team (exceed 3 IT personals) and made a wonderful social environment. 

· Received appreciations from the senior managers and Owner for making cost deduction of $90000.
· Proven experiences in designing Microsoft and Symantec licenses.

· Professional design, implementation and troubleshooting for the following:

· Microsoft Windows 2003 server, Windows NT server, WSUS and all infrastructure servers.

· Exchange 2007, Exchange2003 cluster and SQL 2005.

· Symantec backup exec (VERITAS), Symantec mail security and Antivirus server.
· Cisco Routers, Switches, Pix, Bluecoat proxy appliance, HP servers, HP backup library and Rack.

Systems Engineer - Online Modern Solutions (OMS), Egypt 2003 – 2005 (Outsourced to Mobinil (A France Telecom Mobile Service Company))

· Deliver an effective performance as a Service Desk /systems Engineer.
· Great communication skills with customers, team oriented, committed ethically and hard working confirmed by receiving a letter of appreciation from Senior managers.

· Problem solver resolved over 300 cases per month.

· Show professional skills in managing Microsoft servers

Team leader - Ministry of Finance, Egypt 2002 - 2003
· Developed strong leadership abilities as a Team leader supervising IT team of 4 IT personals.
· Programming experience using PowerBuilder, JSP and Sybase server , C++, VC++, C#, Java, MS SQL, PHP and MySQL.

Free lancer MCSE & CCNA instructor - ICT Education Center & ITC Education Center & ElJehat, Egypt/KSA 2002-2007 
· Recognized teaching skills as an instructor for MCSE 2003, CCNA and others courses.
· Fast learner, great ability for self-study and creating educational materials proved in many occasions.
Maintenance Engineer - New Connection, Bright line, Egypt 1998-2002

· Manage a big shop in the computer Mole that provides sales and maintenance for computers.

Others

· Met the required standards for Dale Carnegie Training of Effective Communications and Human Relations.

· Passed the Employment Qualifier, Business Correspondence and IT Report Writing of Berlitz. 
· Won the Egyptian Championship of Kung-Fu.
· Fluent in Arabic and English language.
