CURRICULUM VITAE 
 
Nikul.N.Chauhan 
39, Nirav Intercity, 
Adeshwarnagar, 
Naroda, 
AHMEDABAD: - 382415, 
 
 
Objective: To achieve great heights in my profession through my hardworking and confidence. 
 

Academic Profile:-
	Board/ year
	School/University
	Main Subject/Specialization
	Grade/Class

	S.S.C/10th
	K.G.K High School  (Eng Medium)
	Maths/Science
	Second Class

	H.S.C/12th
	K.G.K High School (Eng Medium)
	Finance/Accounts
	Second Class

	Graduation
	Gujarat University.
	B.Com
	Second class


Computer Qualification:  
 Ms-Office and other regular operating systems. 
 

Professional Experience: 

1) Company Duration: Advantage Global BPO. Last 11months  till date
Company Profile: Training and International BPO

  Designation: Business Development Manager

I am working as Business Development Manager which includes the Key related areas (K.R.A’s) as mentioned below:-

Schedule and conduct telephonic meetings with clients through cold calling, networking and referrals.

 Develop and implement strategies which result in relationship development and in the long run revenue. 

Meet assigned activity and revenue targets on a monthly basis.

Work with Practice Managers to define scope and objectives of engagements.

Work with team (senior management, consultants and Practice Managers) to deliver optimal solution to client
2) Company/Duration : NxtGoal Pvt Ltd. 6months
Company Profile: International BPO

    Designation: Business Development Manager

I was working as Business Development Manager which includes the Key related areas (K.R.A’s) as mentioned below:-

 Schedule and conduct telephonic meetings with clients through cold calling, networking and referrals.

 Develop and implement strategies which result in relationship development and in the long run revenue. 

Meet assigned activity and revenue targets on a monthly basis.

Work with Practice Managers to define scope and objectives of engagements.

Work with team (senior management, consultants and Practice Managers) to deliver optimal solution to client
3) Company/Duration: Moksha Business Solutions Pvt. Ltd. 1 year and 11 months.
Company Profile: Strategic Business unit (E.O) for financial process and analysis of Impetus Technologies

WORKED AS C.S.R, TEAM LEADER, FLOOR COORDINATOR, TRAINER, AND OPERATIONS MANAGER.
 Designation:  Operations Manager.

Working as an Operations Manager which includes the Key related areas (K.R.A’s) as mentioned below:-

Process Training for the Executives and Team leaders to uplift there portfolio in the concerned process and analyzing the reports of the Teams. And also ensure there quality with the best of Quantity, as to how to elaborate the process and analyze the outcome and feedbacks.

Coordination with the Quality team and the Trainers as to where the agents are lacking and as to what should be implemented.

Coordination with the senior management for the development of process and future plans to reach the targets with the best available resources.

4) Company / Duration: Hallo Services. /1 YR
Company Profile: International Outbound processing Unit for Telecommunication Products. 
 
Designation: Process Executive 
Job Profile:  
Worked as an Process executive for the Telecommunication US Mortgage & Giant 3G Network.

5) Company / Duration: Apex International / 8 months

  Company Profile: International Outbound Process for US loans & Mortgage Campaign.

 Designation: Customer Care Executive
  Job Profile:

  Cold calling to US customers for US remortgage.
Achieve Monthly & Weekly Targets

Personal Details:-
Date of Birth- 4th April 1984
Sex – Male
Ethnic- Indian, (Hindu)
I PLEDGE AND PRONOUNCE THAT ALL THE ABOVE INFORMATION IS TRUE TO BEST OF MY KNOWLEDGE.          

Thanks, 
Joy.N.Chauhan
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