ELMER F.  MACAZO 

1-34 Andaya St. San Roque II

Bagong Pag-Asa Quezon City

OBJECTIVE:

 Seeking for a challenging and rewarding position that will allow me to utilize my knowledge and expertise and that will provide further professional and personal growth.

WORK EXPERIENCE:

GE Outsourcing NCO-GROUP  Collections Agent March 2006 – November 2008

DUTIES AND RESPONSIBILITIES:

 Having been in a collections agency for almost three years, I was able to excel and become one of the most consistent and efficient collector within the site and was commended by my superiors for proper execution and professional etiquette during calls.  Provided exemplary customer service to all clients and also managed multiple priorities and tasks. Coordinated with my managers to develop objectives and strategies.  Had an excellent working relationship with my colleagues.  Was able to cope with the challenges that was presented on a daily basis by answering customer queries and finding solutions that would best suit the situation they were in.

TRAINING AND SEMINARS ATTENDED:

 Customer Service and Satisfaction   Conducted by EntreFORM

 Conflict Management Workshop   NCO-GROUP RMH

EDUCATION:

1999 – 2001   POLYTECHNICUNIVERSITY OF THE PHILIPPINES  

    Bachelor in Office Administration

CHARACTER REFERENCE:

1. Rodrigo Roa  

Team Manager  

    
GE Outsourcing NCO – Group 

Contact no. 09286226644

2. Melissa Garcia  

Team Manager  

GE Outsourcing NCO – Group 

Contact no. 09273118258

3. Louie Cesar Ortiz 

Manager  

JP Morgan Chase  

Contact no. 09226406247

