ARPIT SHARMA

PERMANT ADDRESS

L-280 SEC.-23, Sanjay Nagar,

Ghaziabad (UP.) 201001

OBJECTIVE:-
To work in a career position with a progressive company that has continuous opportunity for growth and advancement.

PROFESSIONAL SUMMARY
· Nearly 5 years of experience in the top BPO companies in India rendering quality service to its international and national clients.

· A thorough professional with a proactive attitude, capable of thinking in and out of the box, generating new design solutions and ideas. 

· Possesses a sound skill set of excellent client service, satisfaction and communication. 

· Out Of Box thinker with innovative ideas to improve process client delivery. 

· Stupendous communication, analytical skills with flair of understanding and empathizing with Clients for the best Clients service.
R Systems as a Business Development Officer from June 06 to Nov 08. 

Job Role:

1. Identify and develop sales opportunities for company’s services
Build customer relationships with key players and working levels in the customers’ organization.

2. Build database for potential customers and cold call, develop marketing presentations and flyers and actively close sales or aid prompt closure of sales.
3. Regular and strategic follow up (by phone or e-mail) with prospective customers.
4. Submit timely activity/call reports concerning customer related activities.
5. Writing RFI, RFPs, for client in order to give them better feeling about our services.
6. Generate new business along with handling of existing clients.
7. Discuss the pricing and then report to Vice President BPO in order to close the deal along with white papers.
Domain: Finance and Accounting, ISP, Telecom.

I-Energizer As a Sr.research Analyst to Team supervisor Operation in MI Process (US B2B) from April 04 to May 06.
Job Role:
1. Interprets, evaluates and clarifies research requests to determine potential data sources and Informational resources; identifies and discusses research needs regarding IT and Telecommunication.
2. Provides customized research reports, highlighting main findings and key points, and effectively communicate the results to the user both orally and in writing
3. Trained many upcoming batches for various campaigns.
4. Also done call monitoring for the new batches.
5. Handled Teams, motivated agents on the floor.
 G E Countrywide as Associate for corporate sales from March 03 to April 2004.
Job Role:

1. Corporate sale on existent client data base.

2. Developing new clients by making Cold calls.

3. Selling Business loans, personal loans retention 

4. Reporting to senior managers
Significant accomplishments across the entire career span

· Holds the distinction of being ranked number1 for consecutive several months and achieving rating for consistent performance. 

· Was a SPOC for handling TNI(Training need identification) batches which involves in providing training to bottom performers over the floor to bring them to par with floor technicians to achieve client level Targets.  

· Also handling a team of 30 advisors independently, this is responsible for achieving survey Customer service productivity. 
· Also managing conference calls from clients on specific issues, managing focus group meetings and Interaction with clients.

ACADEMIC CREDENTIALS

· Pursuing M.B.A. from IMT- Ghaziabad.

· Completed Bachelor of Commerce from DN College, C.C.S University Meerut in 2005(61%).

· Passed 10+2 from C.B.S.E Board, Delhi in 2002(72%).

· Passed High School from C.B.S.E Board, Delhi in 2000(60%).

PERSONAL DETAILS

Date of Birth:           August 20th 1985 
Nationality:

Indian

Gender:

Male

Marital Status: 
Single

Address:                  280 Block L Raj Nagar
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