Curriculum Vitae



#78, 19th Main, 20th Cross,

 # 7, Kalappa Block, Basavanagudi, Bangalore – 560-004.


	Career Objectives

I am looking for an atmosphere that encourages talents, imbibes exhilarating work culture, excellent growth opportunities and provides attractive compensation for extracting highest output by assigning responsibilities by reposed trust in talent and optimistic app

	Educational Qualifications

    Bachelor of Commerce  
Work Experience

· ISTA Technologies as Senior Support / Team Lead –May 2007 to Till Date 

Interaction with US Clients through e-mails and daily Conference Calls to review and resolve operational issues as well as implement new process & procedure changes.

Preparing weekly/ monthly and quarterly reports and maintain employee performance database tracker with a view to monitor efficiency of associates.Recruitment, Generating reports , weekly reports, Back office operations, center inspection, Team hudles, Quality report, Feedbacks..

Developing and implementing action plans for the team of 20 members, reviewing online claims for daily submission of the completed work.

Media & Consulting
Involved in weekend parties, Corporate Event, Bash parties, concepts, Freelance events.

	· IBM Global Services India Pvt Ltd as  Senior Executive  (Financial Services)
                            Accounts Receivable Jun 2005 to Mar 2007
· As a part of US Process, handled Western Region Global Major Accounts of high dollar value customers, Involved in collection Activities and disputed accounts
· Client Relationship and Customer Relationship, Involved in Monthly conference calls with the Vice President and the Area Leaders to discuss the resolution for every individual disputed account
· Complete portfolio for 24 million dollars
· Involvement with the client and forecasting the target for collections , managing the cancellation and complete financial information of the customers
· Currently, handling the Great lakes Region disputed accounts and complete resolution to reduce the portfolio (worth 3 million dollars) for achieving the target
· Maintaining Confidential and financial information of the customer 
· Providing various metrics reports on daily, weekly and monthly basis to monitor performance of the team. Documenting process updates, conducting weekly quality meeting to mitigate errors and share best practice to improve process

· Complete involvement in Electronic Invoice processing of the customer’s account, preparing reconciliation statements, investigation on Customer complaints (internal & external) on delays in order processing. Major helping hand to the Sales Executive for forward growth. 

· Testing of all major applications and performed UAT test

· Documentation of all the process workflows on floor.

· ACS India Private Limited as Claim Analyst – Aug 2003 to Jun 2005
· Worked as a Team Supervisor handling a team of 10 members , Quality Claim Analyst , handling review of all online claims submitted to the Client

· Refreshing reports to get the batches review and final process for daily submission of report

· Verifying and reviewing the claims in error or duplication

	                                                                      

	Other Activities :

· Project Outsourcing/People Logistics
· Plug N Play – Centers

· Event Management & Promotions

Date of Birth                   : 25th August 1983

	Hobbies                             : Watching Movies, Driving, Bike Riding

	Languages Known     : English, Hindi, Kannada, Tamil, Telugu

	Achievements           : Best Performer 2005 ; Team Champion 2005
Strengths

I depend on my strength of willingness to accept challenges with talents, drive to excel, temperament to satisfy customer, ambition for fast track growth, effectiveness in high pressure situation, keeping up to deadlines, Mature, organized attitude, sincerity, good team player and dedication towards work with inborn thirst for knowledge.

	


								Sunil Raj






























































