Sudha M Paluru

Summary of Professional Experience: 
Over 10 years of experience in System Analysis, Design and Development in the fields of data Warehouse, Client server technologies, which includes 6 years of extensive experience in Data warehousing tools including Informatica (ETL),  ERwin (Data Modeling) & over 7 years of experience in Databases including TERADATA, Oracle, SQL Server, DB2,Developer 2000.

· •
Experience in Data integration using ETL tool Informatica Power Center 8.1, 7.x, 6.x, Power Exchange.  

· •
Extensively used ETL methodology for supporting Data Extraction, transformations, loading to process solution in a corporate-wide-ETL Solution using Informatica, . Extensively involved in cleaning up the data using Data profiling.
· •
Involved in complete life cycle of Enterprise data warehouse for different Insurance companies by interacting with business team and collecting the user requirements and coding as per the industry standards.

· •
Expertise in Teradata environment that is capable of storing terabytes of data. Worked with SQL Assistant, Teradata Manager & Teradata Administrator tools and extensively used Teradata M-Load utility with Informatica to load huge data into the tables without consuming the time and system resources.

· •
Effectively worked on performance tuning both at Database and Informatica end thus reducing the loading time of the tables.

· •
Implemented CDCs (Change Data Captures) to capture the source data that has since changed from the last extraction. 

· •
Experience in Data Modeling using ERwin, Created Logical and Physical Models for Data marts using star & snowflake schemas, for faster and effective querying. 

· •
  Involved in UAT & IAT testing of the jobs before moving to production environment. Able to handle development, QA and production environment.

· •
Have strong RDBMS Concepts. Extensive working knowledge in Analysis, Designing, Documentation and Deployment.

· •
Solid Experience in PL/SQL (Stored Procedures, Functions and Triggers).
· •
  Created Conformed Dimensions which can be used across multiple applications.

· •
Extensively involved in production support and trouble shooting the production issues and actively involved with the users to understand the issues.

· •
Performed Data Migrations using SQL*Loader and PL/SQL scripts. Developed PL/SQL program to load data from temporary table into base Tables.

· •
  Extensive experience in the domain of Insurance, financial and Storage sectors.

· •
Hands on experience with reports using Business Objects.

· •
Good understanding of Oracle Architecture.

· •
Mentoring the Team Members

Major Achievements:

· •
Successfully delivered Claims Module for Personal Markets at LIBERTY MUTUAL. During testing phase found major bugs in the Code thus reducing lot of rework and Loading time. Actively took part in solving the production issues.
· •
Effectively worked on performance tuning both at Database and Informatica end thus reducing the loading time of the tables at EMC for about 6-7 hrs.

· •
Involved in GAP analysis at GE SUPPLY thus reducing the Loading time from 17 hrs to 8-9 hrs.

Technical Skills:  ETL Tools   

: Informatica Power Center 8.1, 7.x, 6.x, Power Exchange.  Tools   

: SQL* Loader, ERwin 4.0, Control-M, Developer 2000, Toad, SQL, Navigator,

  


  Clear Quest. RDBMS

: Oracle 9i/8i/8.x. TERADATA, SQL Server, DB2

Languages
   
: SQL, PL/SQL, UNIX Shell Scripting, C, C++ , COBOL

Reporting Tool

: Oracle Reports

Desktop Tools   
: Microsoft Office, Microsoft Project, and Microsoft Front Page Operating System  
: UNIX, Microsoft Windows 95/98/00/NT/XP, MS-DOS 6.2 
Education:

B.E. (Computer Science) from Mysore University, Mysore, Karnataka, India.
1) Smith & Nephew, Andover, MA                                         Dec. 2008 to till date

Senior ETL Analyst

Smith & Nephew plc, is a global medical devices company engaged in the development, manufacture and marketing of medical devices in the sectors of orthopedic reconstruction, endoscopy and advanced wound management.

The modules which I worked on are Orthroscopy and Endoscopy GBU (Global Business Units) which includes Customer, Product, Payee, district and Sales data from both SAP BW and SAP R/3.Sales commissions are calculated for different sales people based on the Sales done at different locations these data comes from SQL Server Source Systems is loaded into the VARICENT DB.

Responsibilities:

· •
Responsible for ETL process of Endoscopy, Orthroscopy to load into the VARICENT tables from the SAP BW, analyzed and loaded the data into the VARICENT DB after applying business rules. 

· •
Took part in the ETL design for both the Endo & Ortho using Informatica

· •
  Proactively took part in understanding the SAP system and used the SAP system to compare the data.

· •
Involved in Data Cleansing, Data Profiling and also recommended design changes.

· •
Actively took part in understand the existing system and making changes to overcome production issues.

· •
Creation of Functional and Technical design documents and ETL designed documents required for source data integration with transformation logic into data warehouse (TDD).

· •
Involved in Migrations and Monitoring schedules, looking into performance issues. 

· •
Used Mapping variables during CDC implementation.

· •
Implemented CDCs (Change Data Captures) to capture the source data that has since changed from the last extraction., worked on TYPE-I, TYPE-II, Bridge tables, Misc tables.

· •
Created Workflows, Sessions for proper execution of mappings by passing the Mapping Parameters and Mapping Variables. 

· •
Developed test cases and test scripts.

· •
Created Tables, Views, Sequences,Partitions,Procedures and Packages in order to load the Sales data into the DB2.

· •
Status Reporting on daily bases with all the feedback from previous day and discussing the future task in detail

· •
Maintaining the details of the Fail/Pass/Untested test cases and presented them on regular bases in front of Test lead and PM.

· •
Written shell script to update the financial Fact tables, Load the Price book with list price,product cost and field cost.

· •
Extensively involved in production support and trouble shooting the production issues and actively involved with the users to understand the issues.

· •
Mentoring the Team Members, Allocating work and arranging weekly meeting in order to get the feedback on the daily basis and updating the same to Project manager.

Environment: Informatica 8.6, SQL Server, SAP/R3, SAP BW, DB2, UNIX, Business Objects.
2) Electric Insurance, Beverly, MA                                      Jun. 2008 to Nov 2008

Senior ETL Analyst

Phase 2 of the IDAP Homeowners Project that will incorporate Policy data with the EDH components. It contains policy premiums, coverage, dwelling characteristics, and insured party characteristics. The objective is to load available pre-existing historical Policy data into the above entities, Store ongoing changes to policies as historical data, Distinguish between quotes, active policies, and pending renewal policies, Store tiering and renewal model tables as separate entities, Prepare for eventual integration with policy financial data and claim data, Present data to Business Users in a star-schema mart, with direct access via Business Objects universe.

Responsibilities:

· •
Responsible for ETL process of Personal lines, which includes Policy, Dwelling, Structure, General Home etc., analyzed and loaded the data into the data warehouse after applying business logic rules. 

· •
Interacted with business users, business analysts for change in requirements based on source system analysis.

· •
Took part in the ETL design for both the Staging area as well as the Persistent Stage area using Informatica. Change data capture was taken care by Calculating the MD5.

· •
  Designed the ETL processes using Informatica to load data from Mainframes, Excel spreadsheets & Flat files into the SQL Server database.

· •
Involved in Phase II EDH design.

· •
Involved in Data Cleansing, Data Profiling and also recommended design changes.

· •
Actively took part in understand the existing system and making changes in Phase I to overcome production issues.

· •
Creation of Functional and Technical design documents and ETL designed documents required for source data integration with transformation logic into data warehouse (TDD).

· •
Created Workflows, Sessions for proper execution of mappings using Power Exchange Sources by passing the Mapping Parameters and Mapping Variables. 

· •
Extensively used Power Exchange to create the data maps for both initial and incremental loads.

· •
Created procedure to handle errors during the data cleansing process.

· •
Developed test cases and test scripts.

Environment: Informatica 8.1, Power Exchange, SQL Server, UNIX, Business Objects, COBOL.
3) Liberty Mutual, Portsmouth, NH                                 Feb. 2007 to May 2008

Senior ETL Analyst
PM Enterprise Data Warehouse (EDW) project, which is designed to incrementally deliver financial and management reporting for Personal Markets.  The EDW will provide the ability to report premium, loss and expense information (excluding investment income and expenses) as well as related volume metrics (e.g. quotes, binds, PIF counts, renewals, cancellations, and claims) and activity volumes (e.g. marketing campaign volumes, call volumes (DRC, CRC, Claims) and other measurable activities. Working as a senior ETL analyst, involved in Requirement gathering from business users, creating Technical requirement document, development of code, regression testing and migration of objects between the environments.

Responsibilities:

· •
Gathered legacy data of (POSU) Point of sale underwriting /Claims, analyzed and loaded the data into the data warehouse (Personal Market) after applying business logic rules. 

· •
Involved in complete life cycle of Enterprise data warehouse for Liberty Mutual. Responsibilities included interacting with business team and collecting the user requirements and coding as per the industry standards.

· •
Extensively worked with Teradata Macro,Procedures,views to load the keys table to identify valuation period records.

· •
Involved in business side testing to ensure data in the data warehouse is an accurate reflection of the source system data, conforming to business rules.

· •
Worked on creating the true changes views to populate data from Stage to ODS database and creating the mappings to load the data to data mart tables.

· •
Creation of Technical and Functional design documents and ETL designed documents required for source data integration with transformation logic into data warehouse (TDD).

· •
Involved in development of Informatica mappings with required transformations, like Aggregator, filter, Lookup, update strategy etc. Created Workflows, Sessions for proper execution of mappings using MLOAD

· •
Exclusively worked with Development, Test, Prod Mirror and production environment to deliver the data to the business users based on the release deadlines. 

· •
Worked on TYPE-I, TYPE-2, Bridges, Out-triggers, Miscellaneous types of Dimensions & Facts like Claim Coverage Transaction, Claim, Claim_Service,Occurrence.

· •
Worked on performance improvement of loading times by tuning the queries and loading the data to reduce the System usage and I/O usage

· •
Worked with testing team in  fixing the Surrogate key problems on Dimensions and Fact tables.

· •
Worked in Base SAS programming using data steps, Proc SQL etc.

Environment: Informatica Power Center 8.1,TERADATA 7.1,Windows 2000 and UNIX, DB2, SAS, COBOL.

4) The Hartford Insurance, Hartford, CT                            May 2006 to Jan. 2007

ETL Developer

Responsibilities:

· •
Gathered ceded and assumed data from the legacy systems, analyze and loaded the data into the

data warehouse after applying business logic rules. 

· •
Interacted with business users, business analysts for change in requirements based on

source system analysis.

· •
ETL responsibilities - ensuring clean data loading into the warehouse.

· •
Developed the data flow diagrams that would allow a generic and flexible

implementation of the application.

· •
Creation of source and target mapping documents and ETL designed documents

required for source data integration and transformation into data warehouse.

· •
Designed the mappings to load external files into stage tables and targets, using

Mapping parameters and variables.
· •
Involved in development of Informatica mapping with required transformations, like 

aggregator, filter, normalizer, Dynamic Lookup, update strategy etc.

· •
Wrote routines for error handling during the loading of source data to the warehouse.

· •
Implemented process control to perform counter balancing of financial details.

· •
Created sequential and parallel sessions for proper execution of mappings. 

· •
Packages, procedures, functions, triggers etc. were developed using PL/SQL.

· •
Developed test cases and test scripts for performing the UAT Test.

Environment: Informatica 7.3, Oracle 9i, SQL * Plus, PL/SQL, Toad, Windows 2000 and UNIX.
5) EMC, Westborough, MA
           
                             Jul. 2005 to Apr. 2006.

 ETL Developer

Responsibilities:

· •
  Developed ETL mappings, Transformations and Loading using Informatica Power Center 7.1.
· •
  Extensively used ETL to load data from Oracle Applications and Flat files which involved

    both fixed width as well as Delimited files.
· •
  Configured sessions with email when failure, used command task and decision task.

· •
  Worked on Dimension as well as Fact tables, developed mappings and loaded data on to the 

    database.

· •
  Worked closely with Business Analysts to find out the relationships between source systems and the business process needed in the migration process. 

· •
Involved in Enhancements and fixing Bugs in Mappings, Development & testing of Stored Procedures and Functions, Unit and Integration Testing of Informatica Session, Batches and Target Data.

· •
Wrote session commands to configure pre-session and post-session tasks.

· •
Created and used reusable worklets, sessions and tasks in the workflow Manager and monitored them in the workflow Monitor, Developed re-usable Mapplets. 

· •
Tuned the extracted queries to improve the performance using the explain plan. 

· •
Involved myself in writing Technical Design and arranging Meetings for perusals.

· •
Sources to the DWH are mainly Oracle Apps, Siebel, and Catalyst, which mainly use

Referential Integrity concepts.

Environment: Informatica Power Center 7.1, Teradata 7.1, SQL * Plus, PL/SQL, Toad, Windows 2000 and UNIX, Cognos.

6) GE Supply, Shelton, CT            
                           Mar. 2004 to June 2005 

Informatica Developer

The main objective of the project is to load the data on the same day so as to enable the business leaders at GE Supply to make effective decisions based on the most recent data available to them, within a short span of time.

Responsibilities:

· •
  Preparation of GAP analysis, test cases and flow charts.
· •
  Configured sessions with email when failure, command task and decision task.

· •
  Implemented Type-2,Type-1, fact SCD to capture the changed data.

· •
  Worked extensively on different types of transformations like source qualifier, expression, filter, aggregator, rank, update strategy, lookup, stored procedure, sequence generator, joiner. 

· •
  Analyzed the session, event and error logs for troubleshooting mappings and sessions. 
· •
Worked closely with Business Analysts to find out the relationships between source systems and the business process needed in the migration process. 

· •
Involved in fixing invalid Mappings, testing of Stored Procedures and Functions, Unit and Integration Testing of Informatica Session, Batches and Target Data.

· •
Wrote session commands to configure pre-session and post-session tasks.

· •
Created and used reusable worklets, sessions and tasks in the workflow Manager and monitored them in the workflow Monitor. 
· •
Developed re-usable Mapplets and types of Transformations. 

· •
Involved in the Performance Tuning of Database and Informatica. 

· •
Tuned the extracted queries to improve the performance and reducing the extraction timings 

· •
using the explain plan. 

· •
Prepared project plan, resource estimation, cost benefits analysis using Six Sigma process and played a key role in requirement gathering process.

· •
Participated in data modeling (logical and physical), reverses engineering and re-designing.

· •
Sources to the DWH are Oracle Apps, Flat Files which uses Referential Integrity Concepts.

Environment: Informatica Power Center 6.2.2, ERwin 4.0, Oracle 9i, SQL * Plus, PL/SQL, Toad, Windows 2000 and UNIX, Business Objects

7) GE Consumer & Industrial, Louisville, KY
                          Sep. 2002 to Feb. 2004         

a) Program Management Central (PMC) -- Oct. 2003 to Feb. 2004

Data Warehouse Developer / Oracle Developer

This project, viz., Program Management Central (PMC) is a single source for all the reports. Users can take reports with respect to Business Hierarchy and Cost centers of respective projects. All the reports taken from the Data Warehouse will help people track projects. This project targets Digitization and Productivity, which is one of the Key initiatives of GE.

Responsibilities: 

· •
  Extensively used PL/SQL, toad for creating views,indexes,packages,procedures and functions.   

· •
Data modeling using ERwin tool and standard RDBMS database design concepts. 

· •
Detailed design of the Data warehouse tables for SNOW FLAKE schema (Fact tables, 

· •
Dimension Tables)

· •
Created and materialized views for performance improvements.

· •
Tuned the extracted queries to improve the performance and reducing the extraction timings using the explain plan. 

· •
Extensively used ETL to load data from Flat files which involved both fixed width as well as Delimited files and also from the relational database, which was Oracle 8i.
· •
Scheduled the jobs in Autosys for daily loads and weekly loads.
b) Billing Accuracy and Receivables (BAR) -- Sep. 2002 to Oct. 2003

Data Warehouse Developer / Oracle Developer

This project, viz., Billing Accuracy and Receivables (BAR) mainly gives the clients the number of defective invoice raised while raising the bills, both at the invoice and customer level rolling up to GEIS and center levels, reducing the manual work of 34 weeks.

Responsibilities: 

· •
Data modeling using ERwin tool and standard RDBMS database design concepts. 

· •
Detailed design of the Data warehouse tables for STAR schema (Fact tables, Dimension Tables)

· •
Tuned and optimized the most frequently used reporting structures and load timings. 

· •
Created snapshots and materialized views for performance improvements.

· •
Designed and developed complex aggregate, Join, lookup transformation rules (business rules) to generate consolidated ( fact/summary) data identified by dimensions using Informatica ETL (Power Center) tool . 
· •
Developed and tested all the Informatica mappings.
· •
Worked closely with Business Analysts to find out the relationships between source systems and the business process needed in the migration process.

· •
Scheduled the jobs in Autosys for daily loads and weekly loads. 
· •
Used PVCS to maintain the files, Mappings, Procedures.

Environment: Informatica Power Center 6.2.2, ERwin 4.0, Oracle 8i, PL/SQL, Toad,UNIX, BO.

8) Wipro Technologies  (Senior Software Engineer)              May. 2000 to  Aug 2002 

Work and Asset Management and Emergency Meter Works
Oracle Developer 

Responsibilities: 

· •
Responsible for writing procedures, functions, packages, triggers using PL/SQL.

· •
Involved in designing and development of input screens using Forms 4.5.

· •
Involved in designing and development of MIS reports using Reports 2.5.

· •
Responsible for creating tables, users, roles, table spaces and segments.

· •
Involved in system support for different modules.

· •
Tuning the queries, generating ad-hoc reports as requested by the client.

· •
Writing Test cases and performing tests manually and using Testing tool Rational Robot.

· •
Reporting the defects and Observations to Clients while working on New Releases.

· •
Calculated The Functional Points (FP) for the Module.

· •
Supporting the EMWS module by solving the front end related problems

· •
Extensively involved in writing SQL queries (Sub queries and Join conditions), PL/SQL programming. 

· •
Designed and Developed Complex Forms, LOVs, Record Groups, Object Groups, Visual Attributes, Menus, Reports, Graphics, Editors, Parameters, System Variables, Master-Details Forms and PL/SQL Libraries. 

· •
Wrote database triggers for automatic updating the tables and views. 

· •
Involved in writing the Shell scripts to run the PL/SQL script as a batch process.

· •
Responsible for successful running of the batch process.

Environment: Oracle 7.3, PL/SQL, SQL*PLUS, Windows NT/2000, Rational Robot. 
