Sherylyn Ugaban Willis
Objective


To become a customer service representative dedicated to achieving customer satisfaction as well as meeting or surpassing company expectations.
Summary 

           I possess exceptional ability to build productive relationships, resolve complex issues and win customer loyalty. I have learned that to succeed in customer service you have to have active listening skills which I have acquired in my past jobs, I am able to diffuse difficult customer situation with tact and ease. I have excellent interpersonal skills and work well with others in both supervisory or support staff roles. Very professional and reliable person. I am a self motivated worker and very proactive. 

Skills
· Excellent customer service skills.
· Excellent communication skills in English and Tagalog, know basic Arabic and French

· Excellent interpersonal and communication skills.
· Computer and internet literate.

· Professionalism and confident.

· Enjoy rapport building and customer interaction.

· Able to work in a highly dynamic environment and able to multi-task.
· Familiar with Amadeus and Galileo Booking System

 Educational Background

· Voltaire Language Institute, Kuwait 

         Basics and Fundamentals of French 2003 - 2004

· University of Baguio, Philippines


· Bachelor of Arts in Mass Communication and Journalism 2001- 2003
· Carmel School Kuwait 


· Elementary/ High School 1989 – 2001

                

Passed the CBSE board exam

Training and Seminar

· Qatar Airways Kuwait

· Trained with Qatar Airways as a Reservation staff 2005
· Quoted fares as well as taxes, PTA fares taxes and arranged interlines with other airlines for several travel agents and passengers
· Assisted in Pre-flight checking
· Amadeus Kuwait
· Attended a course in booking, ticketing, e-ticketing and issuing of mco's using Amadeus Vista.

· Smart Seychelles
· Attended an introductory course about Seychelles and how to promote it as a tourist destination.

· Destinations of the World
·  Attended a 3 day course held by Dnata Leisure department 

·  Learnt how to price hotel rooms and hotel types

·  Learnt how to issue hotel vouchers and make necessary hotel requests.

· Also learnt how to book car hires  

Work History


· Qatar Airways Kuwait 2005
· Worked as a trainee for 3 months as a reservation agent. Did bookings on Amadeus for passengers, handled group bookings, did Pre flight checking for flights departing from Kuwait and also assisted in the imposing of coupon upliftment during Peak season. 

· Dnata Call Center Kuwait 2005-2006
· Trained and worked with Dnata Call Center as reservation and ticketing staff.
· Assisted in preparations and hosted social events sponsored by the company
· BTI – Kuwait 2006-2008
· Was promoted to BTI after 6 months in Dnata Call center. Handled corporate companies and their travel needs and management.
· Some of the companies handled were Tagstone Dubai, BNP Paribas, Retuers, etc.
· Within 6 months of being in BTI HO was made to handle a BTI Implant and directly handled  and coordinated bookings of Company CEO’s and COO’s over the phone, email and face to face. 
· Ensured that I could reach the sales limit of 20000KWD per month.
· Awarded the Dnata Travel Service Excellence Award by the Senior Vice President of Dnata Travels.
Reference

· Fiona Gabriel – Sales Representative, Qatar Airways Kuwait
                   Contact Number:  65122888
· Vanessa Mendes  – Travel Consultant, BTI Kuwait
                  Contact Number : 97216541

· Gemmarose Ancheta – Office Manager, MSHolding Kuwait

                   Contact Number : 66161182

Personal Information

· Date of Birth : August 11. 1985

· Marital Status: Married
· Nationality: Filipina

· Birthplace: Kuwait

· Civil ID Number: 285081100768

· Holding a Family visa 22

· Driver’s license is under process at the moment

