Mark Roger Goossen 

P.O Box 8114

Grand Rapids, Michigan 49508

Career Objective

Security managerial or related position in a Company desiring a consciences, hardworking person with the

following skill set.

* Security manager * Personal protection consultant

* Facility manager * Executive protection specialist

* Property manager * Nightclub / Restaurant manager

Supervision and training

Oversaw and trained up to a 300 person guard force,(averaging 80 to 100 ) of armed and unarmed security

personnel (over 20 years) at various indoor and outside events, this involved guard training (video and text)

when state sanctioned guards where required, criminal background and credential checks with occasional

self defense classes taught. (as needed for specific jobs)

Facility Management

Managed ongoing issues to insure service excellence. Scheduled and posted of security personnel, ran

control center and monitor room so as to insure swift dispatch of security personal and property

maintenance techs as needed.

Hospitality Management

Oversaw the operation of 3 night clubs including liquor ordering food orders for the restaurant and dealing

with service vendors. Hosted major concert events in Grand Rapids area staff management between three

businesses totaling 180 (hiring/firing, training and team building) Negotiated multiple concert venue

bookings.

Personal Protection Consultant

Worked in the capacity as bodyguard for visiting V.I.P.'s in and around the Michigan area, visiting from

outside of Michigan or abroad. Employed critical thinking consulting on security matters, such as security

systems, counter measures and training techniques further consulted frequently on concert venue security,

night club and special event security (planning and logistics) hiring and training of security (emphasizing

problem-solving and decision making skills as well as team building in all projects)

Tactical Experience

Military Police/Airborne Rangers, Investigative task force covering drug trafficking for 2 months. S.W.A.T. In charge of

payroll delivery 2 months, Military support contract security for the US Military Doha Qatar, Armed hurricane relief

security

Inventory management and Loss Prevention

Over saw 12 stores, (in mid west with total staff of 300) duties included, but not limited to, hiring/firing of

sales, tech and LP staff, stressing departmental team building, recommending and implementing security

upgrades, in so doing I was able to cut district's losses with a productivity improvement of over 35 % over my

term of employment

Related Work Experience

Incredibly Lar. inc. Grand Rapids, Mi - May 2001 – Feb 2009 (closed) Executive Protection

Red Cross New Orleans, La - Nov.2005 - Dec 2005 Hurricane Relief Security

Ultra Body Security Grand Rapids, Mi - Jan. 2003- Nov 2005 (closed) Security Consultant

Ritz Carlton Doha,Qatar - Dec.2003 - Jan 2005 Security Manager

Gateway Comp Grand Rapids, Mi - July 2001 - Oct. 2003 (closed all stores) D. L. P./Security Manager

Intersection Enter. Grand Rapids, Mi - March 1994 - May 2001(sold) Director of Security

Relevant Educatio

Masters of Science-Criminal Justice / Law Enforcement management Grand Valley State College

