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Mailing Address

:
Blk 1 Lot 7 Brazil Drive Franceville Subd.,







Bulihan, Silang, Cavite, Philippines  4118
Nickname


:
MARICOR

Position applied for

:
Customer Service / Collections Representative
EMPLOYMENT HISTORY

Date covered


:
28 October 2006  to 31 December 2008
Company


:
GE Money Servicing Philippines, Inc.
Position


:
Customer Service Representative
Department


:
Credit Card Services






Walmart and Sam’s Club Credit Accounts






- handles store calls queue 





- attends to all customer service issues






- point of contact for metrics on AHT and Cross Sells






- consistently meeting all metrics






- processes of credit card application over the phone






- processes pay by phone payment

Date Covered

:
24 June 2006 to October 2006

Company


:
INTELLIRISK Management Corp.
Position


:
Credit Analyst

Department/Account
:
Account Services – American Express
Skills



:
Outbound/Inbound Collections

Date Covered

:
06 September 2004 to 16 June 2006

Company


:
TELETECH Customer Management Care
Position


:
Collections Representative
Department/Account
:
Collections Dept. -  Fifth Third Bank

· Auto Loan

· Lease Accounts

· Secured Loans

· Unsecured Loans

· Mortgage 

· Credit Cards (Mastercard/Visa)

Skills



:
Inbound/Outbound Collections

Consistently passing all metrics

Consistently one of the Top Collectors

Consistently passing the QA

Date Covered

:
25 April 2004 to 30 July 2004

Company


:
VISION – X, Inc.(Phils.)
Position


:
Call Center Representative
Department/Account
:
Core – Outbound Source (AT&T)

Skill



:
Outbound

Date Covered

:
24 April 2000 to 20 October 2000
Company


:
INTERNATIONAL NETHERLANDS GROUP INS. CO.
Position


:
Sr. Sales Admin. Assistant – assigned at branch 
                                                      office
Function


: 
- Pre-underwrite all new applications for insurance

· Maintains cash fund for the branch

· Monitors agents’ production reports
· Attends to all various telephone inquiries from 
customers 

· Attends to all various administrative works
Date Covered

:
16 December 1999 to 15 April 2000

Company


:
PRU LIFE OF U.K.
Department


:
Customer Service and Life Administration

Position


:
Customer Case Specialist






- Pre-underwrite all new applications for insurance
· Maintains cash fund for the branch
· Monitors agents’ productions reports

· Reinstates lapsed policies
· Attends to various telephone inquiries from 
customers
Date Covered

:
November 1991 to December 1999

Company


: 
PRUDENTIALIFE PLANS, INC.
Department


:
Credit and Collections





Sr. Credit and Collections Assistant
· Reinstates all lapsed plans

· Updates all lapsed plans

· Receives payments for lapsed plans

· Handles unremitted payments 

· Generates reports on reinstated plans

· Attends to walk-in planholders
Department


:
Human Resource/Personnel
Position


:
Human Resource Assistant 
· Pre qualifies the applicants
· Conducts initial interviews


· Administer exams
· Assigned to Benefits and Compensation of the employees 

EDUCATION:

Course


:
INDUSTRIAL PSYCHOLOGY
College


:
Polytechnic University of the Philippines






1985 – 1989

High School


:
Gen. Mariano Alvarez Technical High School






1981 – 1985

Elementary


:
Morning Breeze Elementary School





1975 – 1981

TRAINING & SEMINARS:

· Process Mapping Workshop – GE Money Servicing Philippines, Inc. - 2008

· Frontline Associate Onboarding  - GE Money Servicing Phils.,Inc. - 2006

· American Conversational English (ACE) – Teletech – 2004

· Collections Skills Workshop by AESOD – Teletech - 2004

· Collections 101 / Fifth Third Bank (first party collections) – Teletech – 2004

· Core Outbound Source – Vision – X, Inc. (Phils.) – 2004

· Quality Customer Service – Prudentialife Plans, Inc. – 1996 & 1997

· Corporate Values I, II, III – Prudentialife Plans, Inc. – 1998 & 1999

· How to handle Customer’s Rejections – Prudentialife Plans, Inc. – 1999
· Specialization on Three Pre-Need Products (Education, Pension and Life Plan) – 1999

REFERENCES:



MS. JOANNA WRENCHELLE MASON



Customer Service Executive, Contact Centre
NTUC Income

Email address: s095617@income.com.sg
MS. MARHIELLE MAMANGUN



Customer Service Manager



GE Money Servicing Phils., Inc.


Email address: mamangunmarhielle@ge.com



MR. JERMAINE CHIN REYES



Customer Service Manager


GE Money Servicing Phils., Inc.


Email address: jermainereyes@ge.com



+63 9206418517
PASSPORT:



Passport Number
:
XX2125624


Date of Issue

:
26 September 2008



Date of Expiration
:
25 September 2013

