Jalil Parkar 

404/B Elegent Sanghvi Complex, Mira Road 

Professional Summary: 

  10 years experience in marketing, market development, sales operation support and technical support. Exposure to North America, Europe and Mid-East markets. 

  Marketing for Wipro Telecom & Product engineering solution vertical in Europe and North America. Have handle various global events and road shows like Broadband world forum (France), Von Spring (US), NXTcomm (US), Consumer Electronics show (US), Mobile World Congress (Spain), SPS/IPC/Drives (Germany) and many others in Europe and NA. 

  Market development for Wipro in must have accounts (MHA) though mailer campaigns and cold calling activities. 

  Sales Operation support for Wipro's North America geography. Handle Visa, immigration and communication issues. Handle interaction with service provider [Cingular Wireless (USA)], help business development and Account teams in sales processes and reporting. Act as a research analyst to prepare account docket using secondary research and company database like Hoovers in order to make sales attempts of Business development team more effective. 

  Audio Visual Technical support engineer for Abu Dhabi Company for Onshore Oil Operations (ADCO), Dubai, UAE. Responsible for deployment, services, troubleshooting and support of audio visuals devices. 

Additional Areas of Expertise 

  Client Relations ~ Process Improvement (Pragati's) 

  Market Research ~ Identifying & Perusing Business Opportunities 

  Lead Generation ~ Out- calling & Research 

Accomplishments 

  Winner of Wipro Way award 2007 for Best Customer Satisfaction. 

  Best Pragati Award `December 2007' for creating 2 excel sheets named Meetings secured & Meeting Calendar for BDM, this result in elimination of call backs with Target Audience & BDM to check the availability of both. Results in cost reduction (less no. of follow-up calls) as well as increase in no. of meetings as recknor provide available time slots of BDM 

  Have generated more than 150 qualified leads (for which got a Crystal Trophy from Client) and large database (5000+) including target C-level executives in FY 2007-08. 

  One of the key contributors in Wipro's Cingular Helpdesk Project (now AT&T), which amounted to a massive saving of a whooping $24000. 

  Tremendous increase in success rate of fixation of meetings from 3% to 21% for the financial year 2006-07 

  30+ certifications within a financial year of appreciations flowing in from the top management of the company for excellent & dedicated service rendered. 

  Top Performer (Quality) for the last 6 Quarters. 

  50 new Pragati (New initiatives) suggested & implemented in the process for enhancing the quality of services. 

  Nominated for CEO award 2008. 

Professional Experience: 

Intelenet Global Services Nov 2008 - Current 

Intelenet Global Services is a leading global third party BPO Company that that delivers Business Process Outsourcing (BPO) services to Fortune 500 companies in the UK, USA, Australia and India. Intelenet's focus is on providing solutions to global organizations seeking to reduce costs while consistently maintaining superior service levels. 

Team Leader 

[Lead Generation / Business Development] 

Responsibilities - 

  Maintaining high profile in the professional and business community 

  Skilled in cold calling, consultative selling, negotiating contracts, forming alliances and partnering with others. 

  Extracting and creating new opportunities in a customer account 

  Developing and implementing plans for strategic accounts that exceeded expectations in revenue retention/growth, account profitability, and customer satisfaction. 

  Conducting demonstrations and presentations to customer to explain service offerings 

  Owning and fulfilling the allocated account sales targets 

  Keep the account management teams updated on status of sales funnel 

  Customer relationship management 

  Close coordination with the pre-sales teams (where needed) for effectively pitching to the customer in a sales opportunity 

Wipro Ltd. Feb 2005 - Sept 2008 

Wipro ltd (NYSE: WIT) is the $5 billion, global IT service company and is the first PCMM Level 5 and SEI CMM Level 5 certified IT Services Company globally. Wipro's telecom & product engineering solutions (TPE) vertical provide product engineering / R&D services, network integration and engineering and IT services for high-tech, telecom, computing, software, embedded product companies and telecom service providers. Wipro customer includes more than 50+ telecom equipment and semiconductor vendors and more than 40 telecom services providers. TPE vertical contributes to 30% of Wipro total revenue. 

Marketing Executive Jan 2007 - Sept 2008 

[Telecom & Product Engineering Solutions vertical] 

Responsibilities - 

  Handle international events in Europe and North American Market. Responsible for meeting management and logistic support. 

  Handle demand generation in Wipro must have account (MHA) thought mailer campaign and cold calling. 

  Support sales team to Create professional power point presentation and collaterals. 

  Responsible for creating database of target executives of Wipro MHA. 

  Search speaking opportunity to support thought leadership initiatives of Wipro. 

  Identifying & perusing business opportunities through market surveys and mapping as per targeted plans as well as through lead generation. 

  Leading, mentoring, training & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets. 

  Creating and sustaining a dynamic environment that fosters development opportunities and motivates high performance amongst Team members. 

Sales Operation Support Executive Feb 2005- Jan 2007 

[Telecom & Product Engineering Solutions] 

  Responsible to sort Visa, immigration related queries through e-mail or phone calls of the Wipro Employees through online support. 

  Single handedly managed Helpdesk for Wipro employees with services of Cingular Wireless Services (USA) 

  As a support member to the BD team of Wipro, have been an integral part of pre- dealing activities to gain valuable information required by the BD team to pitch in for business like Company Information & Research using database like Hoovers. 

  Scheduling the meetings of the BDM's with the top officials of prospective companies, preparing the work track sheet for a particular team to be sent to the RGM's. 

  Handled quality initiatives for the team & training the team. 

Abu Dhabi Company for Onshore Oil Operations (ADCO) Nov 1998 - Nov 2004 

Audio Visual Engineer 

[General Services Division, Dubai] 

It is one of the 10 largest oil companies in world, which carries out the activities of exploration, production, development and export of crude oil and natural gas materials extracted from the concession area operated on behalf of its shareholders. 

Responsibilities - 

  Provide and install required Audio/Visual items when required. 

  Provide support in Emergency Response Centre for the new Video Conferencing System. 

  Provide and install required microphones at the Board Room and Auditorium, provide stand-by backup services for official meetings. 

  Arranging Mini Hifi System for outside functions such as Club functions, Birthday Party's, Marriage Functions, Religious get-together etc. as well as providing them Stand-by backup services. 

  Replacement of various projector lamps, keeps safe custody of all equipment and spare parts. Adjust and connect Multimedia Projectors compatibility with the computers. 

  Maintain records for booking of Laptop computer and LCD, Overhead, Slide Projectors, Co-ordinate with OSS for required repairs. 

  Preparing monthly reports and passing to Department Heads 

  Provide and install required microphones at the Board Room and Auditorium, provide stand-by backup services for official meetings. 

  Install light electrical items such as plugs cables for various office equipments in ADCO. 

  Received letter of appreciation and various awards for service delivery excellence. 

Professional Qualifications 

  MBA in Marketing Management through (NIM) National Institute of Management, Mumbai India in June 2007. 

  Bachelor of Science (Physics) from Mumbai University in 1995 

Certifications 

  Attended Training of Audio Visual System conducted by ADCO through TECTRONICS, Abu Dhabi, U.A.E. 

  Attended Training on New ECC Videoconferencing System conducted by ADCO through ZAHRA TECHNOLOGY, Dubai, U.A.E. 

  Completed successfully “Basic Computer Programming” through Maharashtra Institute of Electronics and Computer Technology, Bombay INDIA. 

  Completed the course “Diploma in Information and System Management” from APTECH Industries Limited Bombay, INDIA. 

  Completed the course “MS Office and Windows” from APTECH Industries Limited, INDIA 

Personal Information 

Date of Birth: 02 - 05 - 1975 

Nationality: Indian 

Languages Known:?English, Hindi, Marathi, Urdu and Arabic. 

Marital Status: Married 

