Carlos Mauricio Portillo Santos                                      
	

	Objective

	
	My objective of this resume is to consist of my interest of the functions of a company and to be able to exceed inside the company with the opportunities and benefits that it offers. The good function and progress is my main objective, as much as the good labor and to perform the duties of the position that the company asks for. 



	Education

	
	(1989-1992)
St. Francis of Assisi School      Edmonton, Alberta.


Secondary Studies

(1993-1995)
San Francisco School              San Salvador, El Salvador
High school
 (2000-2004)
University of Technologic San Salvador, El Salvador


· University Studies (  Computer Science – 4th year)


	Work Experience

	
	2002 - 2004
Delta Airlines, ($400)
San Salvador, El Salvador
Customer service

Reservations Check-in agent. Gate agent  Operations (weight and balance)

 Baggage claims are Training experience with new employees in the company, teaching them in. Different areas like (operations, check-in counters, gates and baggage area

2005-2007
Dell ($800)
San Salvador, El Salvador
S.O.A.R.(Sales Outbound and Resolution)

· Supervision of effectiveness and Quality in Agents thru audits and Side By Side Coaching.

· Support agents of approximate. 100 agents in 2 different queues (Help Desk and CL/ RE).

· Implementation of Project to increase overall sales within site.

Sales Manager for Dell On Call Services: ($1200)

· Responsible of 250,000 dollars in services sales as revenue goal for team per month.

· Managed 16 agents

· Motivation and Development getting effectiveness in teams up to 210% in goals set.

· Monitoring and development and Performance thru metrics.

Sales Manager for US Consumer
·  Management and development of agent to get optimum affectivity thru training, coaching and feedback.

· Managed 16 agents/ supervised Managers

· Responsible of 1.5 million dollars in computer sales as revenue goal for team per month.

· Motivation, Development and Constant training towards negotiations and overall business (performing at 118% in period).

SOAR Manager  ($1800)
· Management the out bounding teams.
· Management and development of agent to get optimum affectivity thru training, coaching and feedback.

· Managed 16 agents/ supervised Managers
· Motivation, Development and Constant training towards negotiations and overall business (performing at       118% in period). 

Account Supervisor (SYKES)
· Management and development of agent to get optimum affectivity thru training, coaching and feedback.

· Managed 100 agents/ supervised Managers on their roles

· Managing 6 Team managers on Sales department

· Motivation, Development and Constant training towards negotiations and overall business

· Manage defined support services including planning, development, implementation, and maintenance of the account.

· Develop and maintain client rapport and complete satisfaction with contract and customer service.

Traveling Preferences:
· Canada, USA, Latin America


	Skills and Achievements

	
	Computers Knowledge (PP. Word ,excel, Outlook)

Marketing skills

Sales Skills knowledge,

Increased regional sales from $1 million to $2 million.

Managed 10 sales representatives in 2 different locations.

Implemented training course for new recruits — increasing profitability

Train staff and motivation to customer service and sales.
Worked with youth groups for a church


	References

	
	Scott Kenyon (Dell) – (615) 430-4042
Israel Segovia (Proesal) – (503) 2298-4274
Francis Bonilla (Dell) – (503) 7720-5709



